INAMA Z'IBANZE ZO KURINDA KONTI YAWE NA PIN KURI SERIVISI ZA BANKI
ZIKORESHEJE TELEFONI HAMWE NA AB RWANDA PLC

|
M Koresha ljambo ry’ibanga Rikomeye

' Hitamo ijambo ry’ibanga rikomatanyije inyuguti, imibare, n'ibimenyetso. Ntugakoreshe
ijambo rimwe ry‘ibanga ku mbuga nyinshi.

Bika PIN yawe Neza

Zirikana PIN yawe, ntuyandike ahandi hariho hose kandi Koresha imibare itoroshye,
nka'“1234"” cyangwa umwaka wamavuko.

Shyiraho Uburyo bw’Umutekano bwa Kabiri (Two-Factor Authentication) i

Fungura uburyo bw’umutekano bwiyongera, nko koherezwa umubare kuri telefoni yawe igihe "]_

winjiye. -~
A Itondere Abatekamutwe 2

Ntuzigera usangiza abandi PIN cyangwa ijambo ry‘ibanga. banki ntabwo asaba ayo makuru
kuri email cyangwa telefoni. Witondere ubutumwa cyangwa emails by’abatekamutwe bisaba
amakuru yawe.

Rinda ibikoresho byawe by’lkoranabuhanga

» Rinda telefoni na mudasobwa yawe ukoresheje ijambo ry’ibanga cyangwa igikumwe. Irinde
gukoresha Wi-Fi rusange igihe uri gukoresha banki.

Sohoka Nyuma yo Gukoresha

Buri gihe sohokamo (log out) mu gihe urangije gukoresha porogaramu ya banki cyangwa
urubuga rwayo.

Genzura Konti zawe
Jya ureba buri gihe konti zawe niba nta bikorwa bidasanzwe bihaboneka.

Kubindi bisobanuro mwaduhamagara cyangwa mukatwandikira kuri:
Telefoni: 0788198300 or 5400

Email: info@abr.rw

Mwakwegera amashami yacu abegereye.
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